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1. Sign Up
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g3 English S8 English

\' 'ate
I W e

Create Your Account

to access your cameras ond monage your security.

Forgot password?

Don't have an account?|Sign Up|

Already have an account? Sign In

ree to the Terms of Use and Privacy gree to the Terms of Use and Privacy

B1: Open the Vivoo app
and select "“Sign Up"

B2: Enter your
information, then
select "Sign Up"

09:59

Registration successful
v Email with password creatios
has been sent

Check Your Email

We have sent gecount setup instructions to

quangminh050503@gmail.com

-, If youdo not see the email, check your spam or
junk folder.

Resend verification email

Back to Signin

B3: Open the
verification email
sent to your inbox.

oll T @0

EPCB 11112
0]

dénme v

Tai sao thu nay lai & trong thu muc thu rac?

Thu nay tueng tif nhy cac thur da bi xac dinh 13 thy
rac trong qua khif.

Béo c4o khong phai thu rac (©)

Kich hoat tai khoan Vivoo

D& xac nhan tai khoan va it mat khiu,
wvui Iong bdm nit phia duéi trén chinh
dién thoai clia ban. Lién két nay sé& hét
han trong vong 24 gio.

Kich Hoat

— The Vivoo

~ Chuyéntiép

B4: If the email is in your
Spam folder, click
"Report not spam"
(or "Bao cao khoéng
phai thu rac"). If it's
already in your
Inbox, skip this step.

Viveo.

08:40
= Tim trong thu

Chinh

EPCB
Your account activation on EIP

foce coue

Kich hoat tai khoan Vivoo Dé xac nhdn t.. Yy

/ Soan thu

(a4

B5: Go to your main
inbox and select the
activation email



Viveo.

10:00

< Chrome

&

@ EPCB 1112 ® €

dénme v

Tai sao thu' nay lai & trong thu muc thu rac?

Thu nay tudng tu nhu cac thu da bi x&c dinh 13 thu'
rac trong qua kh.

(Béocéokhéngphéithuréc) ®

Trang web nay dang tim cach mg \/
mbt ¢ng dung khéc. (

Kich hoat tai khoan Vivoo X » Activating account Account activated

Please wait while we activate this account. Your account has been activated successfully.
D& xac nhan tai khoan va dat mat khau,
vui I6ng bam nit phia dudi trén chinh
dién thoai clia ban. Lién két nay s& hét
han trong vong 24 gio.

— The Vivoo

« Tralsi ~ Chuyén tiép

B6: In the email, click B7: When the pop-up B8: The app will B9: Account activated

"Activate" or click notification appears, automatically open successfully.
“Kich hoat" tap "Allow" or tap and activate your
“Cho phép" account



Vivee.
2. Sign In —

B English

My Home v

® Play all (4)

Vivee.

L& Enteremail

() Enter password Hk

Forgot password?

2

Don't have an account? Sign Up

Kitchen FTEL-CDC-01

0 | have read and agree to the Terms of Use and Privacy @ @ Q

! m
Policy

Home Smart Event Profile

B1: Enter your B2: Signed in
information, then successfully.
select "Sign In"



Vivee.
3. Forgot password

ol F @ ol T @

2B English 2B English

75
Forgot password?

No worries! Enter your email address and we will send you
instructions to reset your password.

Forgot password?
o
“ LQJ

Don't have an account? Sign Up

Send reset link

Back to SignIn

I have read and agree to the Terms of Use and Privacy
Policy

B1: Open the app and B2: Enter your
select "Forgot information, then
password?" select "Send reset
link". 5



Vivee.
4. Change password

Change password

hgminh505@gmail.com

Vivoo
Current password

& Enter your password
Account

New password
rO\ Account information

& Enter your password

2 characters. Avoid old or commen

Change password

Confirm new password

Biometrics ’} Enter your password

Preferences

Permissions

Language English

Push notifications

Firmware updates

@ Application information

@ © A

Smart Event Profile

B1: On the Home screen, B2: Enter your
select "Profile", then information, then
select "Change select "Save" 6
password"



5. Delete account

hgminh505@gmail.com
Vivoo

Account

A Account information

& Change password

o 9 +
& Biometrics
Preferences

O  Permissions

QB Language English

L) pushnotifications
<> Firmware updates

@ Application information

@ © A

Smart Event Profile

B1: On the Home screen,
select "Profile”, then
select "Account
Information”

< Account information

Account

Name
Quang Minh

Email
hgminh505@gmail.com

Phone number
+840961801544

@ Edit profile

Change password

U Delete account

B2: Then select "Delete
account".

‘yl 'aYe

W W ®
wl 7
9B Tiéng Viét
Tao tai khoan ctia ban
Dang ky dé truy cap caomera clia ban vé quan Iy bdo mat
. cua ban,
Notice
After you agree, your account will be
disabled immediately and you will not be able
to signin.
Are you sure you want to continue?
& Tao mat khéu
& Nhap lgi mat khau
Dé cé tai khodn? Béng nhap
T6i da doc vé déng ¥ véi Didu khodn sif dung vé Chinh
sach quyén riéng tu
.
" " After successful
B3: Select "Delete B4: . !
deletion, you will
return to the Sign In 7

screen



Vivee.
6. Multiple view

10:18 ol T I

Multiple views ®

My Home v

Bedroom

Kitchen FTEL-CDC-01

Kitchen

@ © A

Home Smart Event Profile

B1: On the Home screen, B2: Multi-camera view
select "Play all"



Vives.
7. Add camera (Wifi)

10:18

My Home v : ’ < Select camera type

® Play all (4) 02 = — | 2 Add Comera (Wi-Fi) | Add Camera (Wi-Fi)
. Choose the camera model you want to set up.

=

=9 Add Camera (LAN)

Bedroom

Indoor camera e . 2.4 GHz Wi-Fionly

This camera supports 2.4 GHz Wi-Fi only. Piease
connect your phone to a 2.4 GHz Wi-Finetwork
before adding the device.

Connect your device to the power supply.

¢ Prepare the camera and power adapter.Prepare
Kitchen FTEL-CDC-01 : : the camera and power adapter.

* Plug the power cable into the power port on the
back or bottom of the camera.

* Connect the adapter to a wall outlet. The camera

will start powering on.
Outdoor camera

2 v

Smart Event Profile

B1: Onthe HOTe" SCTeeN,  B2: Select "Add Camera B3: Select the camera B4: Select "Next" or BS: Enter your Wi-Fi
select the "+" icon (Wi-Fi)" type, then select select "Skip" information, then
“Next" select "Next"
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7. Add camera (Wifi)

ull = ull ol = 11:2549 all &

Scan QR code

Success
Camera added successfully

B

"Vivoo” muén két néi vao mang

C315-0703-25110000039 S
Wi-Fi “VC-A8A0927BB0OA3"?

Camera added successfully

Hay | Két néi \ Connecting your device

Pong ' Close

S/N C3815-0703-25110000039

Note: Make sure the camera blinks red before
connecting.

B6: Scan the QR code on  B7: Scan the camera's B8: Select "Connect"or B9: Wait for the app to B10: Camera added
the camera QR code, then select Select “Két noi" search and connect successfully
"Add" to the camera.

10



8. Add camera (LAN)

10:18

My Home v < Select camera type

Add Camera (LAN)

Choose the camera model you want to set up.

© Play all (4) 38 E Jica) 2 Add Camera (Wi-Fi) Step1 Connect Device to Router

= Power on the device and use an Ethernet cable
= Add Camera (LAN) to connect it to arouter.

Bedroom

Indoor camera

Step2 Connect Phone to LAN

Make sure your phone and the device are on the
Kitchen FTEL-CDC-01 ? same LAN.

¥ ;‘;_/o

8 )

o s >
 ABCWIFI 2

Outdoor camera

a@adm ok

©

Smart Event

B1: Or: the ;'OTe" SCreen, B2: Select "Add Camera B3: Select the camera B4: Select "Next"
select the "+" icon (LAN)" type, then select
||Next|| 11



8. Add camera (LAN)

Discover cameras

Scanning LAN devices...
Found: 1 * Ready to add

VIVOO-PROD

IP: 192

MAC: 108/9300FULL

S/N: C340-0811-00000000002
Model: CMR-OD-003-PROD

S/N

C340-0811-00000000002

B5: Select the device, B6: Select "Add"

then select "Add"

ol =

Connecting your device

Close

B7: Wait for the app to
search and connect
to the camera

Vivea.

11:259 il 7

Success

Camera added successfully

Camera added successfully

S/N C315-0703-25110000039

Bg8: Camera added
successfully

12



9. Options

9.1 Edit label 1018

My Home v

® Play all (4)

Kitchen FTEL-CDC-01

© A

Smart Event Profile

B1: On the Home screen,
select the "..." icon.

< Options

Device

X Pincamera

@  Editlabel

@ Device information

Sharing

(o)) o %:
A Device sharing

Connection

% Backup WiFi

® Change WiFi

Features

L sound warning

® Alarm schedule

@ Storage schedule

B2: Select "Edit label"

4 Bedroom

Cancel

Edit label

B3: Enter the name,
then select "Save"

Vi

'aYe
W I

13



9.2 Device infomation

10:18
My Home v

® Play all (4)

Kitchen

@

Home

B1: On the Home screen,

ol T T

e

FTEL-CDC-01

[¢]
oy

Smart Event Profile

select the "..." icon.

< Options

Device

X Pincamera

@  Editlabel

all &

@ Device information

Sharing

(o) g 5
A Device sharing

Connection

—
O

Backup WiFi

®  change WiFi

Features

£ sound warning

@ Alarm schedule

@ Storage schedule

B2: Select "Device

information"

< Device information

Device

® wp
Performance

CPU

ﬂ CPU temperature
@ Memory
Storage

& 0SDisk

() ExtDisk
Firmware

Firmware current
version

B3: View device
information.

ol T €

Updated

Vi

'aYe
W I

14



9.3 Device sharing

10:18
My Home v

® Play all (4)

Kitchen

@

Home

B1: On the Home screen,

oll F @

Qe

FTEL-CDC-01

© A

Smart Event Profile

select the "..." icon.

< Options

Device

X Pincamera

@ Editlabel

@ Device information

Sharing

(o) o %:
A Device sharing

Connection

o
O

Backup WiFi

®  Change WiFi

Features

£ sound warning

©  Alarm schedule

@ Storage schedule

B2: Select "Device

sharing”

ol T

Device sharing

@ Bedroom

0 shared users

Share device

Enter the email address of the user you want to share
this device with.

Shared users

(7o)
7\

This camera has not been shared yet.

B3: Enter email, then

select "Share"

Vi

'aYe
W I



9.4 Leaving a shared device

15:59 ull & T
Nha clia téi v A g o)

® Phat tét cd (5)

Tryc tiép I

Vivoo-Dev

@ ©

Trang ¢hi Sukién

B1: On the Home screen,
select the "..." icon.

< Options

Device

X Pincamera

@  Editlabel

@ Device information

Sharing

Device sharing

@ FTEL-CDC-01

This device is shared with you

Shared

o Shared with you
R You can leave this shared device at any time

Leave shared device

ol
A

7~ Device sharing

Connection

Backup WiFi

(& Change WiFi

Features

£ sound warning

@ Alarm schedule

@ Storage schedule

B2: Select "Device

sharing”

B3: Select “Leave shared

device"

Vi

Notice

Are you sure you want to leave this shared
device?

o @

B4: Select “Leave"

'aYe
W I



9.5 Reclaiming shared devices

15:58

My Home: < Options

Device

® Play all (5)

B1:

X Pincamera

@  Editlabel

@® Device information

Sharing

[l o .
A Device sharing

Vivoo-Dev Connection

% Backup WiFi

() Change WiFi

Features

£ sound warning

@ Alarm schedule

© A

Smart Event Profile

@ Storage schedule

On the Home screen,

select the "..." icon. sharing”

B2: Select "Device

Device sharing

@ Bedroom

1 shared user

Share device

Enter the email address of the user you want to share
this device with

:7/) i @

Shared users

Q  Search users

2 quangminh050503@gmaii...

Shared access

B3: Click to select the

delete icon

Vi

Notice

Remove access for
quangminh050503@gmail.com?

o @

B4: Select “Unshare"

'aYe
W I
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9.6 Backup Wi-Fi

10:18 ol T & all 7 904

sl & Options % Backup WiFi ¢
y Home v

Device Backup WiFi
® Play all (4)

2 pi 4 Vivoo Hoat don
X Pincamera B4 luu ban sao Iy M

WiFi khéc
@  Editlabel

# TRAM NGUYEN

@ Device information

Sharing

o . .
A Device sharing

Kitchen FTEL-CDC-01 Connection

% Backup WiFi

® Change WiFi
Backup WiFi

Features

£ sound warning

® Alarm schedule

@ © A

Home Smart Event Profile

@ Storage schedule

B1: Onthe Home screen, pa. ggject "Backup WiFi” B3: Select wifi

select the "..." icon. B4: Enter information,

then select "Save"
18
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9.7 Change Wi-Fi

10:18 il & Wl T @

Mt < Options < Change WiFi (%]
y Home v

Device Change WiFi
® Play all (4)
X Pincamera i = K&K INNOVATION

2/28 BACH DANG
@  Editlabel
TP-N

@ Device information = LIVES_WIFI_GUEST_VN

Sharing

o A &
2 Device sharing

Kitchen FTEL-CDC-01 Connection

%2 Backup WiFi

® Change WiFi

Change WiFi
Features

LIVES_WIFI_GUEST_VN
L) sound warning

@ Alarm schedule

@ © A

Home Smart Event Profile

@ Storage schedule

B1: On the Home screen,

; B2: Select "Change WiFi" B3: Select Wi-Fi.
select the "..." icon.

B4: Enter information,

then select "Save" 1



9.8 Sound warning

10:18 ol F @ ol = il =

Mv H < Options £ Sound warning
y Home Vv

Device Sound warning
® Play all (4)

2 . .
X Pincamera <}» Sound warning

@ Editlabel > System sound

d
@ Device information g el

Sharing Custom voice

& @ Add custom voice
fo) . "
2~ Device sharing

c ; 97 Slot1
Kitchen FTEL-CDC-01 onnection

S
O

Backup WiFi

Change WiFi

Features

£ sound warning

@ Alarm schedule

@ © A

Home Smart Event Profile

@ Storage schedule

B1: On the Home screen,

W B2: Select "Sound B3: Sound warning
select the "..." icon.

warning". screen

Vi

'aYe
W I

20



Viveo.

9.9 Alarm schedule

10:18 ull & €&

< Options Alarm schedule
My Home v
Device
: Timezone
P Il 56
Gxpasas il ® Asia/Ho_Chi_Minh
X Pincamera

Days

@  Editlabel Mion
) 00:00 - 23:59

@ Device information Tue
00:00 - 23:59

Sharing Wed

00:00 - 23:59

2 Device sharing

Thu
00:00 - 23:59

Kitchen FTEL-CDC-01 Connection

Fri
00:00 - 23:59

Backup WiFi

Sat
00:00 - 23:59

Change WiFi

Sun
00:00 - 23:59

Features

£ sound warning

@©  Alarm schedule >
6 ® 2 T

Home Smart Event Profile

@ Storage schedule

B1: Onthe Home screen,  go. gglect "Alarm B3: Alarm schedule

select the "..." icon. schedule” screen

21
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9.10 Storage schedule

10:18 all & il &
< Options Storage schedule
My Home v

Device
0 Timezone

® Play all (4) Asia/Ho _Chi_Minh

X Pincamera
Days
@  Editlabel

Mon
&) 00:00 - 23:59

®  Device information > Tiié
00:00 - 23:59

Sharing Wed

00:00 - 23:59

o . .
A Device sharing
Thu

00:00 - 23:59

Kitchen FTEL-CDC-01 Connection

Fri
% Backup WiFi 00:00 - 23:59

(&

Sat
00:00 - 23:59

Change WiFi

Sun
Features 00:00 - 23:59

£ sound warning

©  Alarm schedule >
@ © 2
)

Home Smart Event Profile @

Storage schedule

saCuLlbe ot sala B2: Select "Storage B3: Storage schedule

select the "..." icon. schedule" screen
22



9.11 Private mode

10:18 all & @

< Opti
My Home v 2 ® prone

o " .
A Device sharing

® Play all (4)
Connection

-
0

Backup WiFi

® Change WiFi

Features

Q Sound warning

@ Alarm schedule
Kitchen FTEL-CDC-01

@ Storage schedule

ol T &
< Private mode

Private mode

& Enable private mode

Days

Mon

Schedule disabled

Tue
Schedule disabled

Wed
Schedule disabled

Thu
Schedule disabled

Fri
Schedule disabled

& Private mode

Sat

Settings

5@3 Camera settings

More

© O

Smart Event Remove device

B1: On the Home screen, B2: Select "Private

select the "..." icon. mode"

Schedule disabled

Sun
Schedule disabled

Save

B3: Private mode screen

Vi

'aYe
W I

23
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9.12 Camera settings

10:18 ull & ull T &

14 Options < Camera settings C

My Home v
[ron . .
7~ Device sharing
Cloud storage
® Play all (4)
Connection

Human detection
= Backup WiFi
Motion detection

@ Change WiFi

Cloud247
Features

£} sound warning Detection settings

Motion sense level
@ Alarm schedule

Kitchen FTEL-CDC-01
Feature motion detection
Storage schedule

Feature human detection
& Private mode

Feature human detection shape
Settings

5:0:3 Camera settings

Image features

More Flip image

@ © A

Home Smart Event Profile O Remove device

Led status

BRSNS Horpeﬂgcreen, B2: Select "Camera B3: Camera settings
select the "..." icon.

settings" screen ”



Viveo.

9.13 Remove device

10:18 ol T &

My Hotiie < 4 Options

(o) . .
A Device sharing

® Play all (4)
Connection

% Backup WiFi

(®  Change WiFi

Features

£ Sound warning Notice

Are you sure you want to remove this device?
@ Alarm schedule

Kitchen FTEL-CDC-01
Cancel Remove

@ Storage schedule

& Private mode

Settings

f.@? Camera settings

More

® © 2 P

Home Smart Event Profile

Remove device

B1: On the Home screen, B2: Select "Remove B3: Select "Remove"

n n 3 . 1]
select the "..." icon. device 25



10. Smart Event

14:40 ull T &

Select camera Bedroom v  cloud247
m 10-02  10-03 10-04 10-05

Tap to watch
video

Select cloud
type

Select date to
view

Download

16:24

<{ Bedroom

14:36 ®

00:36 <)

Viveo.

Rewind video

Fast forward

video

Take screenshot
Download

Adjust video speed
Video list

Switch to landscape view

Previous video
Next video

Mute / Unmute video sound

26



11. Camera page

Select multi-camera view mode

View and manage
events

Mask privacy area

Cloud247  Event

Snapshot

S

Event Center

SDCard

Ch

Reci

View and manage all events

O

Privacy Mask

Block out private areas
view

from

Privacy Resolution

=

Cloud247

Manage your cloud recordings

Activity Zone
Set areas to focus on whal
matters

Viveo.

Options screen

Switch video quality
Mute / Unmute livestream audio

Switch to full-screen landscape view

Swipe left/right to switch camera
livestream

Cloud247

Select camera focus area

27



11. Camera page

Event

Cloud247

Take
screenshot

Record
video

G & Jd

Cloud247  Event SDCard

&

Snapshot Rec

(]

Event Center

View and manage all everfils

O

Privacy Mask
Block out private areas from

Setting

HD

Privacy Resolution

@) |

d247

Mandilse your cloud recordings

Activity Zone
Set areas to focus on what
matters

Viveo.

SDCard

Two-way audio

Pan & tilt (4-way rotation)

Camera settings

Switch video quality

Turn on/off camera temporarily for
home privacy

28



Vivee.
12. Sign Out

ol F T

< Account information 23 English

hgminh505@gmail.com
Vivoo Account

o
A Name

Quang Minh
Account

(3 Email
A Account information hgminh505@gmail.com

4
%o Phone number \ I mnnNn

() W \So
Change password +840961801544

P . . @ Editprofile . (8@ Enter email
& Biometrics Notice
Change password
Are you sure you want to Sign out? This
Preferences

CI Delete account action cannot be undone.

- Forgot password?
QO  Permissions
Cancel

33 Language English

Don't have an account? Sign Up

{3 Push notifications
<> Firmware updates

@ Application information

@ @ KO\ Sign Out Q I have read and agree to the Terms of Use and Privacy

Smart Event Profile

Policy

B1: On the Home screen, B2: Then select "Sign B3: Select "Sign Out". B4: After successfully

select "Profile", then Out" signing out, you will
select "Account be returned to the
information" Sign In screen

29



